CDC KPIs - Clean, Green and Safe
Director/Lead YTD YTD
Result Target

Measure Council | Portfolio Holder Officer Result Target |Status |[Commentary

Due to the mild weather in December 18 there
has been more garden waste collected than
December 17, this has helped with the recycling
® Kane, Graeme rate for December.
‘éi':nlbi'sltg [ RS RERE e cpc  [clir D Pickford Potter, Ed 48.12%| 47.92% But the current recycling rate for the first 9 55.98%| 57.06%
months of 2018/19 is down 1.8% on the
previous year due to the hot summer and the
reduced amount of garden waste collected.




CDC KPIs - Thriving Communities & Wellbeing
Director/Lead YTD YTD
Result Target

Measure Council | Portfolio Holder Officer Result ' Target |Status |[Commentary

Numbers in temporary accommodation are
remaining low at the end of this month and
through the quarter. The continued focus on
preventing housing issues becoming a crisis has
Douglas, Gillian 28.00 43.00 continued to show positive results. We are

Kane, Graeme ’ ' working to ensure that our Allocations Scheme is
used to rehouse homeless households before
they become roofless but also to balance this
with helping other households who have
significant housing needs.

JBP2.2.1C Number of households
living in Temporary CDC (ClIr J Donaldson
Accommodation (TA)

28.00 43.00

The average time taken to process New Claims
for the month of December 2018 is

18.45 days. Our target for processing New
Claims is 15 days against a national average
of 22 days. Plans are being put into place for a
new way of working from 21 January 2019
where a team will be dedicated to dealing with
New Claims with a daily monitoring of the work
to ensure New Claims are being dealt with as
Green, Belinda 18.45 15.00 A proactiyely as possiblg. We 'are reliant upon
Taylor, Adele the claimants to provide evidence to support
their claim on occasions where we are unable
to obtain information from other sources
which can cause unavoidable delays in making
a decision on a new claim. However, with the
close daily monitoring all options available to
obtain evidence to speed up the processing
times of New Claims will be monitored. Our
year to date average time to process new
claims remains within our target of 15 days.

JBP2.2.2C Average time taken to
process Housing Benefit new CDC |[ClIr T llott
claims

14.83 15.00

The average time taken to process change in
details for the month of December 2018 is
11.94 days. Our target for processing change
in details is 8 days. It is proving difficult to
remain within target for processing changes
with the increasing change in details received
on a daily basis from Department for Work
and Pensions regarding changes to Universal
JBP2.2.3C Average time taken to Green. Belinda Credit awards. We continue to look into our
process Housing Benefit change CDC [ClIr T llott ’ 11.94 8.00 A working practices to help us manage with the 8.16 8.00
Taylor, Adele X . .
events increased work with the resources available. A
plan is being put in place on 21 January
2019 where we will have a dedicated team to
deal with change in details. The work will be
monitored on a daily basis to ensure the
work is being dealt with as proactively as
possible. We are also continuing with the
Automation project to help us manage the
work.




CDC KPIs - Thriving Communities & Wellbeing
. . Director/Lead YTD YTD
Council | Portfolio Holder Officer Result Target Commentary meeulle | Terees YTD

The throughputs at the Cherwell Leisure
Facilities are showing an improved performance
YTD. As a total throughput across the Leisure
Centres, Joint Use Sites and Pavilions there has
been an increase of more than 18,000 against
December last year. In a more detailed view
Spiceball Leisure Centre had increased by circa
3,000 users, Bicester Leisure Centre by 2,500 1,251,756| 1,132,972
and Kidlington Leisure Centre by 1,800 users.
113,541 | 88,156 Woodgreen Leisure Centre usage had increased
by 800 users and the Joint Use at NOA and
Cooper showing an increase of 2,300 users and
a decrease of 400 users respectively. Both
Pavilions and Sports Grounds at Whiteland's and
Stratfield Brake performed well with increases
7,500 and 1,500 respectively. Whilst this is a
positive position across nearly all Centres it is
noted that for the same period last year we did
sustain a prolonged period of inclement weather
meaning usage figures would have been
adversely affected

JBP2.2.5C Number of visits/usage
of District Leisure Centres

Didcock, Liam

CDC (ClIr G Reynolds Kane, Graeme

The amount of Council Tax that Cherwell is due

JBP2.2.6C % of Council Tax Green. Belinda to collect has increased by just over £75k
collected, increasing Council Tax CDC (ClIr T llott Ta Ior’ Adele 9.02% | 9.50% during December. We are continuing to issue | 83.81% 86.50%
base ylor. recovery and the team are concentrating on

tasks which will aid collection rates.

The amount we have collected within the
JBP2.2.7C % of Business Rates coc leir T ot Green, Belinda 9.85% 9.00% month is nearly £260k more in Decem.ber 84.920 86.00%
collected, increasing NNDR base Taylor, Adele O il than in November. We have also continued e il

to improve our work position and are working
on correspondence dated within just less than
2 weeks.




CDC KPIs - District of Opportunity & Growth
Director/Lead YTD YTD

Measure Council | Portfolio Holder Result Target  Status Commentary YTD

Officer Result Target

JBP3.2.1C % Major planning

Feehily, Paul

7 Major Planning Applications were
determined during December. 6 were
determined within the target period or

applications processed within 13 CDC |ClIr C Clarke . 86% 60% g 87% 60%
A Seckington, Paul agreed time frame. As such, our target of
determining more than 60% of Major
Applications within time has been met.
O, - I i i . .
JBP3.2.2C % Non-Major planning coe  leir ¢ clarke Feehily, Paul 0% 10% No Non-Major Planning Appeals were 1% 10%
appeal decisions allowed Seckington, Paul determined during December
JBP3.2.3C % Planning Feehily. Paul .
enforcement appeal decisions CcDC [ClIr C Clarke Seckir?/,ton Paul 0% 10% No Planning Enforcement Appeals were 0% 10%
allowed 9 »rad determined during December.
81 Non-Major planning applications were
JBP3.2.4C % of non-major Feehily. Paul determined during December 73 were
applications processed within 8 CDC |[ClIr C Clarke Seckirzgton paul 90% 70% determined within the target period or agreed 90% 70%
weeks ’ timeframe. Therefore, the target of determining
more than 70% of Non-Major Applications within
the period has been met.
Q3 Provisional housing completions recorded as
387 reflecting that house building is on- going on
a large number of sites across the district.
The 2018 Annual Monitoring Report was
JBP3.2.5C Maintaining 5-year Feehily, Paul endorsed by the Executive on 3 Dec. It
land supply CDC |ClIr C Clarke Peckford, David 5 5 demonstrates that the district has a 5.0 land 5 5
supply for 2018-2023 and 5.2 for the period
2019-2024. The housing projections
include an estimated total of 1238 new homes
(net) for 2018/19. The total at the end of Q3 is
975.
JBP3.2.6C Major planning appeal coc leir ¢ clarke Feehily, Paul 0.00 10.00 No Major Planning Appeals were determined 278 10.00

decisions allowed

Seckington, Paul

during December.






